
With your customers completing more than half of all purchase transactions
using credit and debit cards, working with a payment processor is a fact of
retail life. But, too often, getting those transactions processed is more
costly and cumbersome than it should be.

The typical processor reality? Confusing monthly statements that seem to
change in format every month. Security and compliance always a concern.
New fees that arrive, all too frequently, as unwelcome surprises. And the
knowledge that, because you're not a sprawling big box store, you may not
be the processor’s most important customer.

Epicor® Payment Exchange™ changes all that. Everything about Epicor
Payment Exchange is designed specifically to meet the needs of Epicor
customers—and, as an Epicor customer, choosing Epicor Payment
Exchange means you reap the rewards of working with a company already
dedicated to your success.

Epicor Payment Exchange handles all the key steps in accepting card
payments: authorization, settlement, and reporting. Because Epicor
Payment Exchange leverages technology and relationships that serve
thousands of merchants, volume discounts can get passed on to you,
adding more of every sale to your bottom line. By using Epicor Payment
Exchange and the Epicor Payment Gateway, you can eliminate third-party
gateways and associated fees.

Epicor Payment Exchange software also means superior technology that is
designed for higher security, easier compliance, better service to
customers, and streamlined processes in your back office. View recent
transactions in your own browser-based dashboard without waiting for a
monthly statement. Accept a credit card payment or process a refund to the
card remotely, on your own virtual terminal (optional), from any web-
connected browser.

Epicor Payment Exchange not only helps lower your monthly costs, it also
comes with support for all aspects of processing from a trusted partner—
the Epicor in-house experts— who have the knowledge and tools to solve
problems quickly should they occur.

BisTrack™
Eagle®
Kinetic
Propello
Prophet 21®
Vision®

Simplify and save with Epicor Payment Exchange

Add more of every sale to your bottom line with an advanced
payment solution

Unrivaled low-cost payment processing solutions for any size business

Keep customer data—and yours—
secure

Simplify compliance with PCI 
(and other) requirements with a lower
priced Transactional Security option

Better serve your customers by 
offering advanced payment solutions

Help realize real savings on fees and 
improve processes no matter how 
much of your revenues comes through 
payment cards

Analyze sales or address specific
issues at any time through secure
online access to always-current
transaction history

Epicor Cross-Platform

Benefits

Epicor Payment Exchange 
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Epicor Payment Exchange is a payment processing service, which is provided by Fiserv, is designed to be used in connection with a PCI DSS compliant merchant system and operating environment and
is subject to and governed by the terms and conditions of your Merchant Application, including the Terms and Conditions related thereto. Using Epicor Payment Exchange service does not guarantee
that you will be PCI DSS compliant. The furnishing of any other services (such as the payment gateway) are furnished by Epicor Software Corporation and are governed by and subject to the terms of
your customer agreement with Epicor. The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee,
representations, or warranties with regard to the enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular
purpose, merchantability, satisfactory quality, or reasonable skill and care. This document and its contents, including the viewpoints, testimonials, dates, and functional content expressed herein are
believed to be accurate as of its date of publication, February, 2023. Use of Epicor products and services are subject to a master customer or similar agreement. Usage of the solution(s) described in this
document with other Epicor software or third-party products may require the purchase of licenses for such other products. Epicor, the Epicor logo, Epicor Payment Exchange, Eagle, Prophet 21,
BisTrack, and Vision are trademarks or registered trademarks of Epicor Software Corporation in the United States, and in certain other countries and/or the EU. The Fiserv name, and related
trademarks and service marks, owned by Fiserv, are registered and/or used in the United States and many foreign countries. All other trademarks mentioned are the property of their respective owners.
Copyright © 2023 Epicor Software Corporation. All rights reserved.

Low rates for all customers—regardless of size, 
industry, or number of card-based transactions
Straightforward, predictable pricing keeps statements 
and reports free of new fees and surcharges
Web access to transactions at any time to verify 
volumes and predict monthly charges

Complete authorization, settlement, and reporting, all
from the technology provider you already work with 
Web-based payment platform that can process
anytime, day or night
Intuitive reporting and online interfaces simplify card
processing tasks

Help ensure the highest possible level of security
with fully integrated technologies, from swipe to
final settlement
Ongoing compliance with card industry security
requirements including PCI DSS

U.S. only for Eagle, Propello, and Vision software.
All others, U.S. and Canada.

Online access to view up to 13 months of daily batch 
details and drill down to transaction-level detail 
Search by date, date range, card number, or amount 
Improve back-office processes by reconciling 
transactions against daily deposits whenever and 
wherever it’s convenient
Option of adding Transactional Security at a lower 
price to remove all bankcard data

Contact Us Today:  info@epicor.com   www.epicor.com

We’re here for the hard-working businesses that keep the world turning. They’re the companies who make, deliver, and
sell the things we all need. They trust Epicor to help them do business better. Their industries are our industries, and
we understand them better than anyone. By working hand-in-hand with our customers, we get to know their business
almost as well as they do. Our innovative solution sets are carefully curated to fit their needs, and built to respond
flexibly to their fast-changing reality. We accelerate every customer’s ambitions, whether to grow and transform, or
simply become more productive and effective. That’s what makes us the essential partners for the world’s most
essential businesses.

Lower costs—and fewer surprises

Simplified processes and more convenience

Requirements

Highly secured data and enhanced
compliance

Comprehensive, web-based reporting plus
anywhere, any-time access

Epicor Cross-Platform
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Optional Virtual Terminal allows you to process
credit card transactions from any computer with
an internet connection
Use optional Virtual Terminal as a business
continuity tool should you ever experience
processing issues

Powerful payment options


